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7) "Empathy” is regularly misused to mean warm, accepting, sympathetic
reactions to the patient no matter what he or she is communicating emotionally.
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1) I have often heard my patients who are also therapists express brutal self-
criticism about their "lack of empathy” when they are having a hostile or
frightened reaction to one of their clients.
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7) The individual attempts to ignore or suppress such thoughts, urges, or
) images, or to neutralize them with some other thought or action
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1) the individual feels driven to perform in response to an obsession or
E? ) according to rules that must be applied rigidly.
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7) these behaviors or mental acts are not connected in a realistic way with
() what they are designed to neutralize or prevent
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